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• UNGM, the UN common procurement portal: Background & Definition

• New UNGM website — www.ungm.org

• How to use UNGM 

1. Information available on UNGM

2. Register online as a potential vendor to 29 UN organizations

3. Access Business Opportunities /Tender Notices

4. Subscribe to the Tender Alert Service

Agenda
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United Nations Global Marketplace  - UNGM

UNGM is the procurement portal of the UN system

UNGM brings together UN procurement staff and the vendor community

Vendors can register with 29 UN organizations using UNGM as their vendor 

roster

UNGM provides an excellent springboard to introduce your products and 

services to many UN organizations, countries and regions by completing 

only one registration form on-line

These UN Organizations represents 99% of a global spent of over USD 15.3 

billion annually for all types of products and services

Definition

Benefits
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• Further enhance the principles of Transparency, Fairness and Integrity

• Harmonize and Simplify the vendor registration process

• Types of registration with the UN organizations:

1. Basic Registration : Common and simple registration process

2. Qualification Levels : Some UN agencies require additional information such as financial statements, 

reference, etc to qualify for larger contracts requiring formal processes

• Level 1 and Level 2

• Eliminate duplication of efforts – upload documents only once

• Simpler, easier and faster registration process

• Subscription to the Tender Alert Service

UNGM 

….more benefits to suppliers
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More reasons for the change …

•Simplifying the registration process

•Accessible to more vendors

•Eliminate duplication of vendors accounts

•More efficient review and evaluation process

•Consistent and harmonised approach

•Improved technology, speed and user-friendliness

•Focus on vendors from developing world – assisted registration, more 
languages, user friendly

•Log of all changes for reference
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• African Development Bank (AfDB)
• Asian Development Bank (ADB)
• Food and Agriculture Organization of the United Nations 

(FAO) 
• International Atomic Energy Agency (IAEA) 
• International Fund for Agricultural Development (IFAD) 
• International Labour Organization (ILO) 
• International Telecommunication Union (ITU) 
• International Trade Centre UNCTAD/WTO (ITC) 
• Joint United Nations Programme on HIV/AIDS (UNAIDS)
• Organisation for the Prohibition of Chemical Weapons 

(OPCW) 
• Pan American Health Organisation (PAHO)
• Preparatory Commission for the Comprehensive Nuclear-Test-

Ban Treaty Organization (CTBTO) 
• United Nations Children's Fund (UNICEF) 
• United Nations Development Programme (UNDP) 
• United Nations Economic Commission for Africa (UNECA)

• United Nations Educational, Scientific and Cultural 
Organization (UNESCO) 

• United Nations Entity for Gender Equality and the 
Empowerment of Women (UN WOMEN)

• United Nations High Commissioner for Refugees 
(UNHCR) 

• United Nations Industrial Development Organization 
(UNIDO) 

• United Nations Office at Geneva (UNOG) 
• United Nations Office at Vienna (UNOV) 
• United Nations Office for Project Services (UNOPS) 
• United Nations Population Fund (UNFPA) 
• United Nations Procurement Division (UN/PD) 
• United Nations Relief and Works Agency (UNRWA) 
• World Food Programme (WFP) 
• World Health Organisation (WHO) 
• World Intellectual Property Organization (WIPO) 
• World Meteorological Organization (WMO)

UNGM – Supporting Agencies - 29 Agencies
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• The Annual Statistical Report
• UN Procurement by country
• UN Agency procurement by country, commodity or service
• Purchase orders and Contracts (over USD 30,000) placed by agency, by country of vendor, value and 

description of goods or services 
• Top Ten items procured by Agency

• The General Business Guide 
• Lists all UN Organizations, fields of activity, contact persons, procurement activities and requirements and 

registration procedures

• Supplying to the UN : General information on UN procurement procedures

• General information on sustainable procurement

• Links to all UN participating agencies’ websites

• Link to Global Compact’s website

UNGM – Information
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UNGM – Registration 

ü Registration is free of charge

ü Simple and intuitive process

ü Automatically match vendors  with UN organizations which buy products and 

services based on UNSPSC codes
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UNGM – Access Business Opportunities
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UNGM – Start Registration 

1-.Click on “Register” 2-. Click on “Continue to registration” button
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UNGM – Supplier Code of Conduct

Deals with 22 points covering 

•Supplier Relationships

•Promoting the Principles of the Code of Conduct

•Subcontracting

•Labour : Freedom of Association
Forced labour
Child labour
Discrimination
Working hours
Compensation

•Human Rights: 
Human rights
Harassment, Harsh and Inhumane 
Treatment
Health and Safety Mines

• Environment: 
Environmental policy
Chemical and hazardous Waste
Wastewater and Solid Waste
Air Emission
Minimise waste, maximize recycling

• Bribery and Corruption: 
Corruption
Conflict of Interest
Gifts and hospitality
Post Employment Restrictions
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UNGM – Supplier Code of Conduct

• Fill in all fields marked with a star (*)
• Receive the activation email and click on the link
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UNGM – Basic Registration - General 

Monitor your progress 

Complete the registration
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UNGM – Basic Registration - Address 

Fill in the required

Address Information 

for your Company
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UNGM – Basic Registration - Countries

65 % of the process 
already completed

International vendors can 
indicate the countries 
which they do business in.
Remember to include own 
country in list  

• National : doing 
business with UN 
organizations 
located in your own 
country

• International: 
Doing business 
abroad.
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UNGM – Basic Registration - Contact 

aaaabbb@aaa.com

• Edit and save required 
information for your 
own contact details.

• Please note that you 
cannot change your 
email address here. You 
can do that from your 
Settings menu.

• Invite others.

• They will create their 
own login details. 
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UNGM – Account Settings
Now in English, Spanish and French!

Settings: select the preferred language, change your password and email address
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UNGM – Basic Registration - Declarations

Declaration of Eligibility is a mandatory step in order to be able to submit the application with the UN agencies.
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UNGM – Basic registration - Coding 

• Using a subset of 3500 

UNSPSC codes

• Critical to have the 

correct codes

• Intuitive search 

functionality

• If you don’t find the 

codes, it may be that 

the UN does not buy 

the products or service 

• Contact us using Need 

Help? button



United Nations Global Marketplace - www.ungm.org

UNGM – Basic Registration - Coding 

Save Selected UNSPSC codes when finished

1-.Use the search functionality and search by 
names or Codes of your products/services

2-. Use the Tree search and select the most accurate 
codes defining your products/services
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UNGM – UN Organizations & Submit registration 

• Based on UNSPSC 
codes, vendors are 
automatically 
‘matched’ with UN 
organizations.

• Can choose not to 
register with an 
organization.



United Nations Global Marketplace - www.ungm.org

UNGM – Submit registration 

Submitted at Basic Level
Your vendor registration has been submitted. Please note that
you will not be able to make any changes to your registration.
If you need assistance, please contact using Need Help? button
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UNGM – Qualification – Level 1 

Some UN organizations will require additional information such as Certificate of Incorporation, 
references and financial statements to be considered for contracts of larger USD values. 
Depending on the value of the contract, vendors need to apply for Level 1 or 2 registration. 



United Nations Global Marketplace - www.ungm.org

UNGM – Qualification – Level 1 (Cont.) 
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UNGM – Qualification – Level 1 (Cont.) 
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UNGM – Qualification – Level 1 (Cont.) 
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UNGM – Qualification – Level 2 
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UNGM – Qualification – Level 2 (Cont.) 
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UNGM – Tender Alert Service  

Subscribing to the Tender Alert Service will enable your Company to 

receive every day business opportunities directly by email

1-.Click on 
“Tender Alert 

Service”

2-. Click on “Subscribe to the 
Tender Alert Service now”
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wke

UNGM – Tender Alert Service  

Select the UNSPSC codes you wish to 
receive tender notices for.UNSPSC

Countries

Contacts

Select the Countries you wish to receive 
tender notices for. 

Select/Unselect the contacts registered 
to your organisation receiving relevant 

tender notices directly by email.
Add contacts under 

Registration/Contacts
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UNGM – Tender Alert Service  

Payment

Proceed with the payment of 
this value-added Service

Voucher

Enjoy a discount on your 
Tender Alert Service 

Subscription

Voucher CODE
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Two UNGM Guides are available for further assistance on how best to take advantage of UNGM

• UNGM Interactive Guide

• UNSPSC Codes Guide

Need Help?

• Any Questions

For further assistance:
Use the Need Help? Button in the 

right hand corner of the site 
Or

Write to us at registry@ungm.org

Remember to mention:
-Your UNGM username

- Your UNGM Registration Number
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Thank you!

For more information,
please visit www.ungm.org

http://www.ungm.org/

